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South London Children and Young People’s Community Immunisation Service

Privacy Notice.

The Secretary of State for Health and Social Care is required to take steps to protect the public
from disease. This includes providing vaccination services. This specific responsibility is
fulfilled by NHS England, which works with NHS Trusts and Local Authorities to vaccinate
children in schools. The official authority for the vaccination for school children is provided by
the Health & Social Care Act 2012 and the NHS Act 2006.

Lifesaving vaccinations are offered under a public health agenda, and we are contractually
obliged by NHS England to deliver such vaccines and are commissioned to do so as part of
the NHS Public Health Functions Agreement, under s.7A of the NHS Act 2006. As a Provider,
we must offer the service to 100% of eligible school-aged children and young people. We
provide the following vaccinations:

¢ Inhaled/injectable flu — Preschool children, primary school children and secondary
school children if indicated on the flu letter from September to December.

¢ Meningitis ACWY/Diphtheria/Tetanus/Polio — Year 9 and all young people who may
have missed this vaccine up to age 19 and up to age 25 for SEND young people.
Delivered from January to April.

¢ HPV - Single dose in Year 8 and older young people who have missed the vaccine up
to age 19 and up to Age 25 for SEND young people.

e Polio and MMR as part of a London wide campaign to ensure under and unvaccinated
children have an opportunity to catchup with their vaccinations.

e Hepatitis B vaccination, dose 2 and dose 6 and a DBS (Dried Blood Spot) to infants
and babies as set out in the Hepatitis B failsafe pathway.

e Any vaccine offered that is part of the UK Immunisation Schedule.

e We also offer catch up sessions in school and community clinics throughout the year.

Legal basis for sharing data:

This official authority means that the lawful basis for processing children’s personal data for
this purpose is provided by:

o GDPR Article 6(1)(e) - processing is necessary for the performance of a task carried
out in the public interest or in the exercise of official authority.

o GDPR Article 9(2)(h) - processing is necessary for medical diagnosis, the provision of
health or social care or treatment or the management of health or social care systems.

o GDPR Atrticle 9(2)(i) - processing is necessary for reasons of public interest in the area
of public health.

Consent is not the legal basis under UK GPDR for the processing of children’s personal
information for the purpose of vaccinations.

The legal duty to provide vaccinations means that schools do not have to obtain the prior
consent of children or their parents or guardians to lawfully share personal information from
school rolls with school aged immunisation services for this purpose.
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The Health Service (Control of Patient Information) Regulations 2002 regulation 3, states
that in relation to Communicable disease and other risks to public health, confidential patient
information may be processed with a view to (d) monitoring and managing and (iii) the
delivery, efficacy, and safety of immunisation programmes. This includes the processing of
non-consents and following up with parents and carers, with regards to the vaccination
request.

In addition, regulation 4, states that anything done by a person (in this case the school and
NHS trust) that is necessary for the purpose of processing confidential patient information in
accordance with these Regulations, shall be taken to be lawfully done despite any obligation
of confidence owed by that person in respect of it.

Consent to treatment:

Guidance on the administration of vaccinations is published by UK Health Security Agency
(UKHSA). This guidance states that the agreement to treat must be obtained before a vaccine
is administered from parents or persons with parental responsibility.

The school aged immunisation team at HRCH uses both paper and electronic consent forms
(e-consents) for our school vaccinations. The e-consent is an automatic link to a secure online
form, provided by RIVIAM and Thomson School Screener, which once completed, transfers
electronically to the Immunisation team at HRCH. The secure link for the e-consent is provided
within the parent letter sent from the school.

In line with the Trust policy, we undertook an extensive review of the RIVIAM software and
Thomson School Screener Software to ensure both systems met the NHS England Digital
Technology Assessment Criteria ( DTAC ). We also completed a full data protection impact
assessment (DPIA) before implementation to ensure that the companies complied with the
highest standards of data protection and security. All data is stored securely in UK data
centres.

Our process:

Our Immunisation service works closely with each school as joint data controllers. The schools
will provide us with a class list via secure email. The Trust will then set up the child’s record
on our secure patient record. The school also provides the contact details of the
parents/carers as part of the immunisation process. The numbers are used to send text
messages and make phone calls to parents/carers. We cannot control the accuracy of the
details provided by schools. Please contact the school directly if you feel the incorrect number
has been shared. These communications do not involve any personal information.

Where we use e-consent forms, the Trust will send an electronic link and vaccine related
materials to schools, who in turn send this information to parents/carers through their own
communication channels. The link takes parents to an online consent form. A QR code is also
utilised for accessing the online consent form and may be shared by partners from the Local
Authority or ICBs channels also.

Compiletion of the online consent form to indicate a no consent is not mandatory and there is
no compulsion to complete this form. If parents/carers would prefer, they can call the trust to
register a non-consent. We have a responsibility and an obligation under Section 7A of the
2006 Act, the Public Health framework, as well the legal basis for process this information
under the Health Service (Control of Patient Information) Regulations 2002 regulation 3
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mentioned above, to document a declined vaccination in the young person. Therefore, the
trust will request consent yearly for relevant immunisation programmes, even where consent
has not been given in previous years. We also need to keep the name, of the parent/carer
who actively declined a vaccination and a date. This is used as an audit trail and enables us
and NHS England to demonstrate our statutory duty to promote equality and reduce health
inequalities.

The Immunisation service receives BCG referrals from Maternity Hospitals for a select cohort
of infants. This referral includes the infants’ demographic details and parent/carer contact
details. An appointment is offered through the postal system and a follow-up telephone call or
text message may take place to support attendance at an appointment. BCG vaccination
outcomes are maintained on our secure patient record.

From September 2024, the Immunisation service will also receive Hepatitis B referrals for
babies who are eligible for Hepatitis B vaccination as part of the Hepatitis B pathway. This
referral from Maternity units, includes the infants’ demographic details and parent/carer
contact details.

Hepatitis B vaccination referrals may also be received from CHIS, (Child Health Information
Systems) and the Immunisation service will liaise with CHIS frequently to ensure all referrals
are received. The Immunisation Service will have access to details of eligible infants and
babies on the CHIS Care plus platform. Hepatitis B vaccination outcomes are maintained on
our secure patient record.

To ensure all families, have equal access to vaccination, the Immunisation service on occasion
will contact families where there has been no response to the offer of vaccination. This
communication may take the form of a phone call or text message. We do this as parents have
feedback that they did not receive the emails with the e-consent link and so were unaware of
the upcoming immunisation session taking place and would like their child to be vaccinated.
This is also carried out in line with NICE guidance.

Please inform the immunisation team of any parents experiencing difficulties with the online
consent form. Telephone numbers and emails are below as well as on the letter. In exceptional
circumstances, where a parent does not have access to a computer or a smart phone, please
refer to the immunisation team who can assist with the consent process.

We have partnered with DrDoctor to improve how we connect and communicate with our
patients. DrDoctor offers a safe and secure way for us to contact you.

If you are a parent/guardian, you may receive text messages from us that will lead you to an
online consent form regarding your child’s vaccination. We may use this service to contact
you with other information.

You will always receive text messages from this trusted number: +44 7860 039 092.

Rest assured, this is a genuine and secure number. Please note, you cannot reply to this
number. To allow us to deliver this service, our partner DrDoctor will have strictly limited
access to your mobile number, but not to other information about your healthcare.

DrDoctor is accredited to the highest standards set by the NHS for protecting the healthcare
information of UK citizens and is already being used by over 30 NHS trusts. You can

read DrDoctor’s privacy policy for more information and find out about them via

the DrDoctor website.
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More information can be found at: Adolescent vaccination programme: briefing for
secondary schools 2023 to 2024 - GOV.UK (www.gov.uk)

If you would like a copy of immunisations records, please refer to the NHS App in the first
instance. If you do not have access to the app, please contact the relevant team below.

If you need to discuss this further with a member of the immunisation team, please
contact:

Bexley schools: 020 3903 3380 HRCH.ImmunisationTeamBexleyMailbox@nhs.net

Bromley schools: 020 3903 3375 HRCH.ImmunisationTeamBromleyMailbox@nhs.net

Kingston schools: 020 3691 1043 HRCH.ImmunisationTeamKingstonMailbox@nhs.net
Richmond schools: 020 3691 1019 HRCH.ImmunisationTeamMailbox@nhs.net

Lambeth schools 020 8614 5495 hrch.immunisationteammailboxlambeth@nhs.net

Merton schools: 020 3903 3373 HRCH.ImmunisationTeamMertonMailbox@nhs.net

Southwark: 020 8614 5496 hrch.immunisationteammailboxsouthwark@nhs.net

Sutton schools: 020 3903 3371 HRCH.ImmunisationTeamSuttonMailbox@nhs.net

Wandsworth: 020 3903 3374 hrch.immunisationteammailboxwandsworth@nhs.net

Croydon schools 0203 3903 3360 hrch.croydonimms@nhs.net

Lewisham schools: hrch.lewishamimms@nhs.net

Greenwich Schools: hrch.greenwichimms@nhs.net

Southwest London Hepatitis B Team hrch.swlhepb@nhs.net

Southeast London Hepatitis B Team hrch.selhepb@nhs.net

Southwest BCG Team: hrch.swilbcg@nhs.net

Southeast BCG Team: Hrch.selbcg@nhs.net
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