FAMILY
JUSTIGE
SERVIGE

Croydon Council’s dedicated
Domestic Abuse, Sexual Violence
& Violence Against Women and Girls
(VAWG) service, offering independent,
confidential, and non-judgemental
support to individuals of all genders.
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What we do

The Family Justice Service (FJS) is the councils dedicated domestic
abuse, sexual violence, and VAWG service in Croydon, offering
independent, confidential, and non-judgemental support to
individuals of all genders.

Our services include:
« emotional and personal support

« advocacy and assistance in
accessing additional services,
including housing and children
and adult services

- risk assessment and safety
planning

- guidance on benefits eligibility
« referrals to mental health services

- assistance with applying for non-
molestation or occupation orders

- help in obtaining legal advice and
support

Our specialised team of
Independent Domestic Abuse
Advocates (IDVA) conduct thorough
assessments of each case to
provide appropriate guidance. If
ongoing support isn’t available,
they offer safety advice and direct
you to a suitable service.

If your case is being managed by
the FJS, you will be assigned a
dedicated case worker who will
advocate on your behalf and help
you understand the nature of
abuse.




Who can access the service

Domestic abuse and sexual violence
can affect anyone. Support is available
regardless of:

- age
- gender and gender reassignment

« sexual orientation

- community, faith, or cultural background

- immigration status or recourse to public
funds

- disability (registered or not registered)

- mental health condition (diagnosed or Contact us
undiagnosed) The service is open on Monday to
Friday, 9am to 5pm (apart from bank
holidays).
° Telephone:
How to access the service OO0 020 s6ss 0100
You can refer yourself to the Family Justice = Email:
Service by calling or emailing us. We offer E FJS@croydon.gov.uk
emergency and scheduled appointments. or scan the QR Code
We do not publicly show our address for your Outside of these hours call the
safety, please contact us by phone or email 24-hour National Domestic Violence
to get the address. You can also self-refer Helpline on 0808 2000 247 or 999

using our self-referral form available on the in an emergency.
council website.

Role of the IDVA

An Independent Domestic Violence Advisor (IDVA) is a specialist professional who
supports victims of domestic abuse, particularly those assessed as being at high
risk of harm. The core role of an IDVA is to address the safety, independence, and
wellbeing of victims and their children by providing tailored support, advocacy, and
safety planning from the point of crisis onwards.

IDVAs work to ensure the victim’s voice is heard and their needs are met. They
assess risks regularly, develop coordinated safety plans, support victims through
legal processes, access to housing, and health services, and help victims regain
control over their lives. Their work is focused on empowering victims and providing
practical interventions for immediate and long-term safety and recovery, supported
by specialist training and qualifications.




The Croydon VAWG network & Global Majority Heritage

Domestic Abuse Partnership

The Croydon VAWG (Violence Against
Women and Girls) Network is a council-led
initiative aimed at professionals working in
Croydon who support victims and survivors
of VAWG, including domestic abuse and
sexual violence.

It is open to professionals across various
sectors as well as individuals running support
groups for survivors. The network facilitates
meetings, usually online, where members
can discuss issues related to violence against
women and girls in Croydon, share resources,
and coordinate support efforts.

The network is free to join, and meetings

are coordinated by the Domestic Abuse and
Sexual Violence Coordinator at Croydon
Council. It serves as a key platform for
collaboration and information sharing among
local services and partners supporting
survivors in the borough.

For meeting invitations and more information,
Ciara Goodwin at Croydon Council can be
contacted (ciara.goodwin@croydon.gov.uk).

This network forms part of Croydon’s
broader approach to tackling VAWG through
partnership working and aligns with the
council’s delivery plans to prevent violence
and enhance support services for victims
and survivors.

GDAP in Croydon stands for the Global
Majority Heritage Domestic Abuse Partnership
Forum. It is a local partnership group focused
on addressing domestic abuse within Black,
Asian, and Minority Ethnic communities. GDAP
in Croydon members work collaboratively
within the Violence Against Women and Girls
(VAWG) sector, the Croydon VAWG Network,
and broader community and statutory
partnerships to support survivors and raise
awareness of domestic abuse issues. For
more information email: gdap@hersana.org

The forum also engages in co-production
groups and campaigns to promote
safeguarding and prevention efforts tailored
for global majority communities in the
borough. This initiative is part of Croydon’s
multi-agency approach to tackling domestic
abuse through culturally informed support and
advocacy.

The forum also engages in co-production
groups and campaigns to promote
safeguarding and prevention efforts tailored
for BAME communities in the borough. This
initiative is part of Croydon’s multi-agency
approach to tackling domestic abuse through
culturally informed support and advocacy.
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